
 
School-Based Healthcare Services for Children in Special Education 
 

Checking for Medicaid (Title XIX) Eligibility 
 
Steps to Checking Eligibility (Online) 
 

1. Log into ProviderOne at https://www.waproviderone.org. 
 

2. Enter your Domain, Username, and Password.  Click “Login.”   
 

3. Select the “Benefit Inquiry” hyperlink from the Provider Portal home page Menu.   
 

4. Enter the student’s ProviderOne identification number (123456789WA) or search by any 
one of the many combinations listed at the top of the Benefit Inquiry page.  

 
5. The inquiry start date will default to today’s date.  You can change the date (or range) if 

it is not the date(s) of service you are inquiring about.  Eligibility information displayed is 
only valid for the inquiry start and end date submitted.  Note: a student’s eligibility 
information segment may change for a different date of service search.  

  
6. Click “Submit.” 
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